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First of all, we would like to thank you for having chosen a device of our production.

We are sure you will be happy with it because it represents the state of the art in the technology
of home air conditioning.

By following the suggestions contained in this manual, the product you have purchased will
provide trouble free operation, giving you optimum room temperatures with minimum energy
costs.

INNOVA S.r.1.

Refer to the Installation Manual of the paired unit.




TABLE OF CONTENTS

TABLE OF CONTENTS

1. General information

1.1 Aboutthemanual . . . . . . . . .. . 4
1.2 Disposal . . . . . . 5
1.3 General warnings . . . . . . . . L e e 5

2. Installation

2.1 Description . . . . . . e e e e e 6
2.2 Configurable products. . . . . . . . . . 6
2.3 Downloading the application . . . . . . . . .. . ... 7

3. Settings

3.1 Preliminary warnings . . . . . . . . . . e e 8
3.2 Accesstothe App. . . . . . . o e e 8
33 Addahome . . . . . . . 10
3.4 Configuration. . . . . . . . . e e 11
3.5 Toinvitesomeone . . . . . . . .. e e e 13

4. Basic settings

4.1 Interface. . . . . . . . .. 14
4.2 Profile . . . . . . 15
4.3 Requestforassistance . . . . . . . . . . . . ... 16
4.4 Calendaring. . . . . . . . . 16
4.5 Newdevice . . . . . . . e 19

5. General settings

5.1 Generalsettings . . . . . . . . . 20
5.2 Managehomes. . . . . . . . . 20
5.3 Managerooms . . . . . . . . e e e e e e e e e e 27

6. Device specific commands
6.1 Device specific commands

7. On, Off, and Reset of the Wi-Fi network

7.1 Onboard commands of an air conditioner. . . . . . . ... ... ... ... ... ... . 35
7.2 Onboard command EWA844 -EWAOQ44 . . . . . . . . . . e e e 35
7.3 Onboard command EWF944 . . . . . . . . . . . .. e 36
7.4 Wall control EFB749 . . . . . . . . . e e 36

8. Troubleshooting
8.1 Errorsignals. . . . . . . . .. e e 37
8.2 Troubleshooting . . . . . . . . . . . e 37

Q‘
(g Innova




1. GENERAL INFORMATION

1. GENERAL INFORMATION

1.1 About the manual

This manual was written to provide all the explanations for
the correct management of the appliance.

/\ This instruction manual forms an integral part of the
device and therefore must be carefully preserved and
must ALWAYS travel with it, even if you transfer the de-
vice to another owner or relocate it to other premises.
If the manual gets damaged or lost, download a copy
from the website.

/\ Read this manual carefully before proceeding with any
operation and follow the instructions in the individual
chapters.

/\ The manufacturer accepts no liability for damages to
persons or property caused by failure to follow the in-
structions in this manual.

/\ This document is restricted in use to the terms of the
law and may not be copied or transferred to third par-
ties without the express authorisation of the manufac-
turer.

1.1.1 Editorial pictograms

The pictograms in the next chapter provide the necessary
information for correct and safe use of the machine in a
rapid and unmistakable way.

Related to security

/\ High risk warning (bold text)

+ The operation described above presents a risk of se-
rious physical injury, fatality, major damage to the ap-
pliance and/or to the environment if not carried out
in compliance with safety regulations.

/\ Low risk warning (plain text)

+ The operation described above presents a risk of mi-
nor physical injury or minor damage to the appliance
and/or to the environment if not carried out in com-
pliance with safety regulations.

@ Prohibition (plain text)
+ Refers to prohibited actions.

@ Important information (bold text)
+ This indicates important information that must be
taken into account during the operations.

In the texts

» procedures
« lists

In the control panels

» actions required
Expected responses following an action.

In the figures

1 The numbers indicate the individual components.

A The capital letters indicate component assemblies.
The white numbers in black marks indicate a se-
ries of actions to be carried out in sequence.

® The black letter in white identifies an image when
there are several images in the same figure.

1.1.2 Pictograms on the product
Symbols are used in some parts of the appliance:

Related to security

|!Lg| Read instruction manual
Read the instructions carefully before performing any work
on the appliance.

DE Instruction manual
Read the information available in the technical documenta-
tion of the device.

A Caution: electrical danger
+ The concerned personnel is informed to the pres-
ence of electricity and the risk of suffering an electric
shock.

1.1.3 Recipients

User

Non-expert person capable of operating the product in
safe conditions for people, for the product itself and the
environment, interpreting an elementary diagnostic of
faults and abnormal operating conditions, carrying out
simple adjustment, checking and maintenance operations.

Installer

Expert person qualified to position and connect (hydrau-
lically, electrically, etc.) the unit to the plant; this person is
responsible for handling and correct installation according
to the instructions provided in this manual and the national
standards currently in force.

Authorised Service Centre

Expert and qualified person authorised directly by the
manufacturer to carry out all routine and supplementa-
ry maintenance operations, as well as every adjustment,
check, repair and replacement of parts necessary during
the life of the unit itself.

1.1.4 Manual organisation

The manual is divided into sections each dedicated to one
or more target groups.
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1. GENERAL INFORMATION

General information

It addresses all recipients.

It contains general information and important warnings
that should be known before installing and using the ap-
pliance.

Installation

It addresses all recipients.

It contains information required for the installation of the
mobile application.

Preliminary settings

It addresses all recipients.

It contains useful information for the control of the unit via
the app for mobile and the use of main functions.

Basic settings

It addresses all recipients.

It contains useful information for the control of the unit via
the app for mobile and the use of main functions.

General settings

It addresses all recipients.

It contains useful information for the control of the unit via
the app for mobile and the use of main functions.

Device specific commands

It addresses all recipients.

It contains useful information for the control of the unit via
the app for mobile and the use of main functions.

1.2 Disposal

The symbol on the product or packaging indicates that the
product must not be treated as normal household waste,
but must be taken to the appropriate collection point for
recycling of used electrical and electronic equipment and
batteries.

Proper disposal of this product avoids harm to humans
and the environment and promotes the reuse of valuable
raw materials.

For more detailed information about the recycling of this
product, contact your local authority, your household
waste disposal service or the shop where you purchased
the product.

1.3 General warnings

lllegal disposal of the product by the user involves the ap-
plication of the administrative sanctions provided for by the
regulations in force.

This provision is valid in the EU Member States.

This symbol might be used in combination with a chemical
symbol.

In this case, it complies with the requirement set by the
Directive for the chemical involved.

/\ This instruction is an integral part of the booklet of the
appliance.

/\ The manufacturer reserves the right to make changes
to its models at any time to improve its product, with-
out prejudice to the essential characteristics described
in this manual. The manufacturer is not obliged to add
such modifications to machines previously manufac-
tured, already delivered, or under construction.

/Al repair or maintenance interventions must be per-
formed by an Authorised Service Centre or by profes-
sionally qualified personnel as foreseen in this booklet.
Do not modify or intervene on the appliance as this
could create dangerous situations and the manufactur-
er will not be responsible for any damage caused.
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2. INSTALLATION

2. INSTALLATION

2.1 Description

Innova Butler / Innova is the application that allows you to 2.1.1 Main functions
manage the elements of your home system through your + supervision and control via local or remote network
smartphone or tablet, directly from home or remotely. . customised summer and winter oroarammin
Through the application you can set commands to individ- ; X prog 9

X ' + weekly time programming
ual devices, rooms or directly to the whole house. - domestic hot water setting

+ remote assistance

2.2 Configurable products

The devices that can be configured through the application + on-board display unit air conditioners
are:

+ air conditioners ..2.0

+ WLHP heat pump terminals

+ M7 controls
The Innova Butler / Innova application can be used with:
Wall control i $8 A, [
- EFB749 1| o 2 ¥ 0 & O
o
/ \ + — a0l ¢ v u A
J/
% H A

LAV A& G A /A Individually configurable devices are those with a Wi-Fi
4 — connection. Directly connected devices cannot be man-
aged individually by the application.
/\ Devices with a Wi-Fi connection can only be configured
K / using the app from your smartphone or tablet.
Controls on the appliance
+ EWA844
+ EWA044
+ EWF944
4 A
# o g
|
I
&6 AWV DL A
AN J




2. INSTALLATION

2.3 Downloading the application

2.3.1 Minimum requirements

In order to proceed with the download and installation of
the application, some version requirements of the operat-
ing system of your smartphone are necessary.

+ For Android: minimum version 9.0

+ For iOS: minimum version 15.0

+ Bluetooth: > 5.0

/\ The appliances are only able to connect to 2.4 GHz net-
works.

2.3.2 Android user - Innova

On your smartphone or tablet :
» connecting to Play Store
» search for the Innova application
» download and install the application

2.3.3 iOS user - Innova Butler

On your smartphone or tablet :
» connecting to the App Store
» search for the Innova Butler
» download and install the application

% Innova




3. SETTINGS

3. SETTINGS

3.1 Preliminary warnings

/\ Before starting to use the application make sure that:
+ the appliance being configured is connected to the
home network

+ in the case of appliances with WiFi connectivity, the
signal reaches the appliance in a strong and stable
manner

3.2 Access to the App

09:46 *i

0
% innova

o=

Create your house inside the app and insert
all Innova devices.

eo0O0

( G continue with Google )

Access

09:46 4

< Access

Eo )
(e, Password @)

Haveyou forgotten the password?

Access

Oppure

( G continue with Google )

Register

/\ If you use the application for the first time, you will be
asked to log in or register in order to continue.

To access
» open the application
» login or register
» choose one of the proposed account types
When registration is complete, the add a house
screen appears.

3.2.1 Registration through Google
account

Selecting Continue with Google will open a window in
which you can login to the app using your Google account.

» enter your account credentials and password
» press next to continue

/\ When accessing the application for the first time using
the account indicated, user registration will be carried
out automatically.

3.2.2 Registration by email

/\ When accessing the application for the first time, it is
necessary to register an account.

To register
» select registered
» complete the fields
If you fill in the form correctly, you will receive a no-
tification of successful registration.
A warning message will appear if there are any er-
rors in the compilation.

/\ Tt will be necessary to validate the e-mail.

/\ When accessing the application for the first time using
the account indicated, user registration will be carried
out automatically.




3. SETTINGS

If you are accessing with an already registered ac-
count, please login

» enter your account email and password

» press login

3.2.3 Registration through Apple account

Selecting Continue with Apple will open a window in which

» enter your Apple ID and account password
you can login to the app using your Apple account.

» press the arrow to continue

/\ When accessing the application for the first time using
the account indicated, user registration will be carried
out automatically.

ID Apple X ID Apple X
S o
5% 5
Create your Innova Butler account Create your Innova Butler account
using your Apple ID using your Apple ID
< Indietro ID Apple
Name Name
a > a x Insert Apple ID password
to continue
Share my email = Share my email )
Hide my email Hide my email
I have forgotten my password
Continue with password

3.2.4 Privacy consents

Through the application, in the user area, you can check
the privacy policy dedicated to the app.

%@ Innova




3. SETTINGS

3.3 Add a home

In order to set up a device, it is first necessary to create a After registering, on the first login you will be asked to add
home. a house or to be invited to an existing house.
09:46 b4l 00:47 *i
Add a house Add a house

o= o=

Welcome to Innoval To start using the app you have to create Welcome to Innova! To start using the app you have to create
ahouse or get invited into an existing house. ahouse or get invited into an existing house.

Nome casa
(G} House name ) [m Innova

Home saving

[ Getinvited )

To add a house
» enter the name you want to give the home
» select save home
Your home has been created.

To get invited into a house
» select invited
» scan the QR Code of the house you want to be
invited to or use the link that was sent by email.
A notice appears where you can accept or not ac
cept the invite.

To invite someone to a house refer to "To invite some-
one"p. 13.
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3. SETTINGS

3.4 Configuration

In order to manage and control your appliances through /\ Switch on and configure one appliance at a time to
the app, you need to configure them. The first time you ac- avoid errors.
cess the app you will be asked to configure your appliance.

/\ Switch off appliances that are not being configured by

/\ If there are several appliances, they must be added and switching them off or setting the WiFi of the control

configured individually.

connected to the appliance to OFF.

00:47 b4l
) Innova v +

&Y Coming soon

-

|

It seems that in this house there are no
rooms or devices

( addaroom )

10:25 A4 ]

& Add a device

¢

Check that your device is turned on and in the
nearby area. If you cannot locate it or if you have already
completed the configuration, reset your credentials
following the instructions provided in the manual.

9

Allow the Innova app to access
the location of this device?

@

Enable Innova to find and connect to
nearby devices, as well as to

establish their relative position?
-

CONSENTS Esatta Approximated
DO NOT CONSENT WHILE USING THE APP

ONLY THIS TIME

DO NOT CONSENT

Authorises

/\ To proceed, it is necessary to allow access to the loca-

tion.

% Innova




3. SETTINGS

& Innova v + ¢ Add a device < Add a device < Add a device
&Y Coming soon
-
- f
| = bl
| A
A Select a previously created room
oradd anew one
Itseems that in this house there are no We are searching for the device, make sure
rooms or devices itis switched on and in "discoverable” mode. Before proceeding, give your device aname
and, ifyou wish, create a new room Rooms
DISPOSITIVI DISPONIBILI inwhich to place it. Eucdi:,ices v
IN73826583
= Fancol > Name of device i
2 devices
( ] = LI:ZCS:‘SS%S > :!gd“:vices
Add aroom
IN73783583 + Addarcom
= Condizionatore v
to configure. Check the serial number on the device.
@ A Continue Continue without a room
< Add a device
You are connected
to the net LA
The device will automatically connect to the Device successfully
same Wi-Fi net that your phone is
currentlyt;on;ictedpm. added
You can insert the password to access
the net or change the connection
in the Wi-Fi settings. Low signal quality
Good signal quality
(lﬁ password G)] Excellent signal quality
Continue
I @] <
To configure a device /\ The device remains visible only for the first 15 minutes
» select add a device after being turned on, after which it is necessary to
» select continue manually activate the configuration procedure or re-
A list appears with the available devices to be con- move and restore power to the device.

figured.
» select device
» enter the name you want to give the device
» select continue
» add the device to a room or continue without a /\ If something goes wrong, select retry and repeat the
room operation.
» select continue
Ascreen appears where you need to enter your Wi-Fi

/\ To configure the device, if you are not connected to any
network, you will be asked to connect to a Wi-Fi network
and enter the password.

/\ Please refer to chapter "Manage rooms" p. 27 for in-
formation about rooms.

network password.
» select open settings /\ For configuring a new device, refer to the chapter "New
» access the Wi-Fi network device" p. 19.

Return to the application screen.
» enter password
» select continue

The device is successfully added.

% Innova




3. SETTINGS

3.4.1 Device configuration

/\If, after selecting add a device, no device appears, it is
necessary to perform the device search procedure.

To perform the search procedure for configuring
the device
» access the basic menu (for instructions on access-
ing the basic menu, refer to the paragraph "On,
Off, and Reset of the Wi-Fi network" p. 35)
» select, -
» select|” |_|to disable pairing
» select'|- enable pairing
The change is confirmed by the appearance of the

symbol Ll

/\ To search for a unit, you need to be close to the unit.

/\ After performing the search procedure, the device to
be configured appears.

/\ For more details, refer to the paragraph "On, Off, and
Reset of the Wi-Fi network" p. 35.

/\ Before configuring a device, it is necessary to check that
the serial number appearing on the App matches the
one on the device. To verify the serial number, refer to
the "identification" paragraph in the device's installation
manual.

3.5 To invite someone

/\ If you are near the person you want to invite, just show
the QR code so the other person can scan it.

< Invite people <

To invite a new person into your home, you can
show this QR Code. If you aren't near the person
you want to invite, enter their email in
the space below to send an invitation link

Email

Send invitation link

Invite people

To invite a new person into your home, you can .

show this QR Code. If you aren't near the person Link sent
you want to invite, enter their email in

the space below to send an invitation link

Send invitation link

successfully!

To invite someone into your home

» select settings

» select invite people

» enter the e-mail address of the person you wish
to invite

» select send invitation mail
A notice appears asking if you want to send the in-
vitation.
The link is sent.

/\ The invitation remains pending until it is accepted.
/\ To open the link, you must first install the App.

/\ Itis possible to revoke the invitation until it is accepted.
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3. SETTINGS

4. BASIC SETTINGS

4.1 Interface

‘ @ Casa v + k
‘ L7 Rovereto 22° o Operating devices\*

20° @

Device

16"

Living room

200 @ 20°

Device Device

Salotto-16* Salotto-16*

Bathroom

20° 20°

Device c Device

Salotto-16" Salotto-16"

Entrance hall

20

Device

Salotto-16*

@ K3

B

A: Navigation bar
> + Options for editing/adding devices, people,
rooms, and houses
| 2 Q Device specific settings
B: Information area
C: Room and device management area

The rooms and the individual devices present in the
rooms are displayed and managed.
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3. SETTINGS

4.2 Profile

Profile < Personal Information
. Nome
Marketing > [,g Marketing J
marketing@
Cognome
A
Esc
Email
Customisation [g marketing@ j
@ Language >
Delete user
Assistance Delete user
Are you sure you want to delete your account?
J Manuals > By deleting it, you will lose all data linked to it
B Assistance >
Legal
[ Privacy policy >

@ =

Save changes
Home Calendario Utente

To check the user's personal information
» select user
A screen appears with the user's personal informa-
tion.
You can edit the user's first and last name or delete
the user.

To edit the user's personal information
» select the space you want to modify
> edit
» select save change

The information is changed.

To delete the user
» select delete user
A warning appears asking if you want to delete the
user.
» select confirmation
The user is deleted.

% Innova




3. SETTINGS

4.3 Request for assistance

Profile

Marketing Innova
marketing@

= )

Customisation

@ Language
Assistance

0] Manuals

S Assistance

Legal

[ Privacy policy

i) Test mau v +
&5 Coming soon
No room
=0 xR
W7 test
oftne
Office
28s @
Front
Offce-242"
Primo piano
220 @
Wip oreste
Primopiano- 213"
«@ 8
o
o u.]\]m

To request assistance
» select the user icon
A screen appears with the user's personal informa-
tion

» select request support
The email opens where you can request assistance.

4.4 Calendaring

The application includes a calendar system that allows you
to schedule the week for all devices configured within the
house.

Programmed operation enables organised and automatic
management of the appliances.

4.4.1 Creating a calendar

Calendars are a central element of the application; it is pos-
sible to create more than one according to periods (e.g.
summer, winter).

/\ You can create multiple calendars, but it is only possible
to activate one calendar at a time.

Inside the calendar there are presets, which can be cus-
tomised directly by the user.

The preset is the set of configurations of one or more de-
vices desired by the user.

/\ Itis not mandatory to configure the devices.

Preset:
+ Night
+ Comfort
+ Eco
+ Qutside
+ Antifreeze
. etc.

/\ A different preset can be set for each device.

/\ The preset is associated by the user with a time slot.

A calendar can be associated with a device.

Calendar associated with the device: applied to the in-
dividual device

/\ 1tis necessary that all 24 hours of a day are associated
with a preset.

/\ When creating a new calendar, the comfort preset is
used by default.
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3. SETTINGS

<« Device 1 S Calendaring
Indoor temperature: 22° A —
Room: Salotto S
o
22° % SRR -
Temperature
32
O
You have not created a calendar yet
FAN
Min Flap o

MODE

5

Auto Heat Cool Dy  Fan

Do

a fr

< Add a calendar

Before proceeding to schedule
weekly device switch-on, give your
calendar a name.

Add a calendar

Calendar

Festivo v

Add a calendar

o
k3

Q@ &

T
©

<« Interval

TIME RANGE

PRESET

@ comfon

_—m—

3 Festive

PROGRAMMING

@ 00:00- 00:00
Night

Add a time interval

To create a calendar
» from the main screen, select the calendar icon
A screen appears where you can add one or more
calendars.
» select add calendar
This takes you to the name entry screen.
» enter the name you want to give to the calendar
» select add calendar
The calendar appears.

/\ Agreen check mark indicates that the calendar is active.

To customise a calendar
» press on the grey indicator to access the calendar
The comfort preset appears in the calendar.
» select preset
A screen appears with all available presets.

/\ In this screen you can configure one device at a time,
setting the desired temperature in a specific preset.

/A1t is possible to configure the same device in several
presets.

/\ Once the required devices have been configured, a
schedule can be created.

Q‘
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3. SETTINGS

€ estate € estate <« Interval <« Interval
Stato: attivo Stato: attivo

TIME RANGE TIME RANGE
% Preset Freset oo JR o5 ) oo Y o
—A : | |
°MMGVSD GMMGVSD |
PRESET

PRESET

c Vs

Monday 0 Monday o @ rote v @ note v
@ comort @ comort

PROGRAMMING PROGRAMMING

© w00 © o000 Eco Eco

G Gomfort

@ Fuwoi @) Fuor
© anigeo © rigeio

Add a time interval _ .
Save change

To create a schedule /\ Automatically the comfort programming (entered by
» select programming default) will be changed.
» select add a time range — .
b select one of the presets /\ At the moment, programming is only active for one day.
» edit the time slots according to your needs To copy a day's schedule
» select save change » select the copy icon
You return to the scheduling screen, and the set » select the days you want to copy the schedule
schedule appears. » select confirmation
/\ You can enter as many time intervals as you wish. Ui COIE TG UL (eSO LIRS

/\ The schedule has been copied to the selected days.

4.4.2 Deleting a calendar

< Festive <« Festive

Status: active ste
Delete Calendar

Monday © Monday ©
L | | ] [ | L[ ]
PROGRAMMING PROGRAMMING

Delete user
° 00:00 - 05:30 ° 00:00 - 05:30 Are you sure you want to delete your account?
Night

Night By deletingit, you will lose all data linked to it.
05:30 - 08:00 05:30 - 08:00
Eco Eco Confirmation
08:00-19:30 08:00-19:30
(=R (=R
19:30 - 00:00 19:30 - 00:00
Night ° Night

Add a time interval Add a time interval Add a time interval
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3. SETTINGS

To delete a calendar » select delete calendar
» from the screen with the list of calendars A warning appears asking if you are sure you want
» select the 3 dots to delete the calendar.
A drop-down menu appears that says delete calen- » select delete
dar. You will return to the screen with the list of calen-
dars.

The calendar is deleted from the list.

4.5 New device

This function allows you to configure other devices after
the first configuration.

@ Test mau + < Addadevice « Addadevice « Addaroom
Addaroom &D
-
Add a device =% -
Noroom
Invite people = L]
.
o L o
- Add ahome Il - b ~
s —
Select a previously created room Add a room to place your
o oradd a new one Innova devices!
Before proceeding, give your device Room
230 @ aname and, if you wish, create a new Living room
g room in which to place it. Kitchen
Ve 0 device &4
SUGGESTIONS
Living room
Name of device 2 device
Living room
Bathroom
1 device Kitchen
4+ Addaroom

Bathroom

Choose a name for your room or
Continue without a room

< Add adevice

-

You are connected to the
Wi-Fi network

- »
ReD
The device will automatically connect to the Device successfully
same Wi-Fi network your phone is added!
currently connected to.
You can enter the network access password Lo signal qualin
or change the connection in the ow signal quality

WirFi settings. Good signal quality

Excellent signal quality
D Password (o)

Continued

1 a <

To configure a new device /\ To configure the device, if you are not connected to any
» select + network, you will be asked to connect to a Wi-Fi network
» select add a device and enter the password.
» enter the name you want to give the device :
» select continue Ag sec;;r;ﬁ;clr']nng goes wrong, select retry and repeat the
» add the device to a room or continue without a P ‘
room

» select save
A screen appears where you need to select a Wi-Fi
network.

» enter password
The device is successfully added.

Q‘
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3. SETTINGS

5. GENERAL SETTINGS

5.1 General settings

5.1.1 Interface

12:46 ioa 17:46 *i
A 4‘ @ Test mau N <« Home settings
Home name
& Coming soon
Test mau
No room —
Room =
--° x First floor
1device
Offine Li:ingmom
Office + Addaroom
285 @ People
Front.
Office - 24,2° Marketing — B
Member
Fistloor Q e
220 @ s
Wihp
Firstfloor-21,9°C <+ Invite people
Leave this home
A_| «@ &
A: Navigation bar Rooms: allows you to edit room names, order rooms, de-
» %  Settings lete a room, or add a room
> fx Home People: allows you to edit a person's role or invite people
> Calendar )
o) Leave this house: allows you to leave the house
» = User

/\If you are the owner of the house and there are still
devices inside the house, it is not possible to delete the

» House name house, but you will need to transfer ownership.
» Rooms

» Operating modes
» People
» Leave this house

B: General settings

5.1.2 Description

House name: allows you to edit the house name

5.2 Manage homes

A house can represent either an entire building or an apart-
ment consisting of rooms.

With this functionality, it is possible to: create, modify,
share, or delete one or more houses.
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17:30 4 *i
& Test mau v +

& Coming soon
No room

= 205 ©

W7t Front

Oftine 218

First floor

230 @

wiro

Fistoor-229°C

«@ 5
o
Home Utente

Your homes

@ Testmau

@ Innova

Add a home

To select your house
» select the house name
A screen appears showing your houses.

In the list of houses, the selected house is displayed with a
checkmark.

5.2.1 Add a home

To view a different house from those listed:
» select the house you want to view
The main screen of the selected home appears.

15:44 ™ 17:29 M

& Test mau v + < Add ahome
Add aroom
&% Coming so
Add a device % .
No room
Invite people 2 y
i
Add a home o
M7 tost
Offine 28" Welcome to Innova! To start using the App you have
to create a home or be invited into an existing home.

1741 ™ i

Add a home

o
.J\‘

Welcome to Innova! To start using the App you have
to create a home or be invited into an existing home.

First floor

(Q Name home

(@ewa 9

2300 @

First floor -23,0°C

Save home.

Jo

Getinvited

Getinvited !

Home. Utente

To add a house

» press +

» select add house
This takes you to the name entry screen.

» enter the name you want to give the new home

» select save home
You return to the screen with the list of homes.
The newly created home appears in the list.

/A\ The new home is created empty, without rooms and
appliances. To use the functions, it is then necessary to
configure the appliances and create the rooms within
the new home.

/\ For configuring a new device, refer to the paragraph
"New device" p. 19.
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/\ To be invited to a house, refer to the paragraph "Get-

ting invited into a house" p. 22.

5.2.2 Getting invited into a house

15:44 M4

&

No room
M7 test
First floor

23,0°

Wihp
irst floor

Test mau v
& Comingso Addarcom
Add a device

Invite people

Add a home

©

2,

£ Jo

i

Add a home

i

12:28

Get invited

*i

To get invited into a house

» press +
» select add house

This takes you to the name entry screen.

» select get invited

You access the screen to be invited.
» scan the QR Code of the house you want to be

invited to or use the link that was sent by email

/\ If you are not near the person who wants to invite you

into their house, use the link that was sent by email.

/\ To invite someone to your house, refer to the para-

graph "Add user" p. 24

/\ The option to be invited to a house is only possible on

the first login.



3. SETTINGS

5.2.3 Change the name of a home

17:30 M o8 12:49 ‘R 12:49 ‘i
< Home settings < Change name
& Test mau v + ¢ €
Home name
& Coming soon
Testmau
No room o
Rooms = —
= 295 @ -

Primo piano
7 test Front 1 dispositivo
offine 28"

+ Add a room

First floor
@ Testmau

People

2300 @ @ Marketing
Winp Member
First floor -23,0°C
Maurizio
O
laboratorio
Guest

+  Invite people

Leave this home

°
@ S Save changes
= vente

To change the house name » enter the name you want to give the home
» select settings » select save home
» select house name You return to the screen with the list of homes.
The screen for editing the name is accessed. The house with the new name appears.

5.2.4 Sharing a home

It is possible to share a house with other users or add new
users.

Owner: can view, manage, and share the house with other
users or delete a user or house and transfer ownership to
another user

Member User: can view, manage, and share the house
with other users

Guest User: can only view the operation of the house

/\ To share a house, the user to whom the house is shared
must have downloaded the App and registered.

/\ Itis not possible to share the home or add unregistered
users to the App.

/\If you are the owner of the house, you can decide to
transfer ownership to another user. See paragraph
"Transfer ownership to another user" p. 25.
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3. SETTINGS

Add user

Test mau v o < Home settings < Invite people

Home name
& Coming soon

No room {
Rooms

- Primo piano I I‘
o
Wrtest Front
Oftine

Sie R 205 0 11
1 dispositivo

28

i)

+  Addaroom

Toinvite a new person into your home, enter their email in

the field below to send them an invite link.
First floor

3

eople B3 Recipient’s email ]
230 c @ Marketing "l
) Member

First floor 23,0 °C

Maurizio
Owner

laboratorio
Guest

Invite people

Leave this home

o
)

Send invite link
Home Utente

To invite someone to manage your home
» select settings
» select invite people
The screen for inviting people is accessed.

» enter the e-mail address of the person you wish
to invite

A link is sent by e-mail to the invited person.

/\If you are near the person you want to invite, simply
have them scan the QR Code to invite them. See para-
graph "Getting invited into a house" p. 22.

Change the role of a user

< .
Test mau v . Home settings

€ Persone
Home name
& Coming soon

Test mau
No room

Rooms =
° N o Member
b = 295 () Primo piano -
M7 test Front 1 dispositivo Marketing
Offine 248
+ Addaroom
Change role
First floor
People Member
2300 @ @ Marketing
Wihp Me

First floor -23,0 °C

Wedio Ownes
Owner
@ laboratorio Member

+  Invite people Guest {’D

Leave this home
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3. SETTINGS

To change the user role » save
» select settings You return to the house settings screen.
» select the user whose role you want to modify

/\ To check the functions that a user can perform, refer to

» selectrole the paragraph "Sharing a home" p. 23.

The drop-down menu appears where you can
change the user's role.

Remove user

/\ Everyone can eliminate their user from the house. /\ Only the owner can delete another user.

<« Home settings p= People
Home name
Test e
Rooms =
Member
Office Mario Rossi @

1 dispositivo

Primo piano
=
1 dispositivo Change role

+  Addaroom Member Remove a user

Mario Rossi will no further have
access to the home

People
Remove user

@ Marketing
Member Cancel Remove

@ Maurizio

Owner
e
<+ Invite people
Leave this home
Save changes
] @]
To remove a user » select remove
» select settings You return to the house settings screen.

» select the user you want to remove

> select remove user
A warning appears asking if you are sure you want
to remove the user.

Transfer ownership to another user

/\ Only the owner of the house can transfer ownership to
another user.
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3. SETTINGS

Home name

Test mau

Rooms

(=) Office

1 dispositivo

Primo piano
=
1 dispositivo

4+ Addaroom

People

Marketing Innova
Member
Maurizio Panizza
Owner

e Mario Rossi

<« Home settings

Member
<+ Invite people @

Leave this home

i)

1021 AQ ‘e
&« People
Owner
marketing
CHANGES ROLE

( Transfer property )

1021 A®

Transfer property

By transferring your ownership, your role wil
change from owner to member and only the
new owner can change your new role.

Cancel Continuos

To transfer house ownership to another user

» select settings
» select the owner

The screen appears to transfer ownership.

5.2.5 Delete the house

» select transfer ownership
A screen appears asking you to proceed.
» select continue

2300 @

Wihp.
First floor -23,0°C

Test mau v
& Coming soon
No room
== ® 295
M7 test Front
Offine 208"
First floor

o
la)

Utente

©

< Home settings
Home name

Test mau >

Rooms =

Primo piano
=
1 dispositivo

+  Addaroom

Persone

Marketing
Member

Maurizio >
Owner

laboratorio
Guest

+ Invite people

Leave this home

Warning

This action s irreversible. Continue?

Leave this home

Delete

To delete a house
» select settings
» select leave this house

A warning appears asking if you want to leave the

house.

» select leave this house to delete the house

The user is removed from the list.

U

% Innova




3. SETTINGS

5.3 Manage rooms

In this section, you can recreate the rooms of the house E.g. Room = ground floor where the appliances named
and place the devices present. "Kitchen", "Bathroom" and " Living room" are configured
Within this section, you can view the list of all rooms pres- inside...

entin the current house, create, modify, or delete rooms. Room = Locale "Sala" where devices named Fan Coil 1, 2,
By "room" is intended a container that can be: 3... are configured

- an entire floor of the house
* a room or space
+ a specific environment

/\ Home management is free and can be set by the user
as desired.

<« Home settings <« First Floor

Test mau __© Wini Reorder device list =
offin

Test mau v +

& Coming soon

Noroom Delete room

i)

Rooms

-=° = 295 () Primo piano

M7 test Front 1 dispositivo
+  Addaroom

First floor
Persone

230 @ Marketing
il Member
First floor - 23,0°C Maurizio
Owner
laboratorio
Guest
+  Invite people
Leave this home
«© a
A

+ Add adevice

Home Utente.

To manage a room
» select settings
» select the room you want to manage
You access the screen where the devices inserted in
that room are visible.

AFrom this screen, you can edit the room name, delete
the room or order it, reorder devices, or add a device.
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3. SETTINGS

5.3.1 Add a new room

& Coming soon

No room

= NEE)
First floor

230 €@

First floor - 23,0 °C

o
la)

Home Utente

Test mau v +

&« Home settings

Home name

Test mau

Rooms

Primo piano
=
1 dispositivo

+  Addaroom

Persone

@ Marketing
Member
Maurizio
Owner
laboratorio
Guest.

+  Invite people

O

Leave this home

i)

&« Add aroom

%

Add a room to group your devices

[ Living room

SUGGERIMENTI
Living room
Kitchen
Bathroom

Bedroom

Choose a name for your room or select one suggested by us.

<

Home name

Rooms

Persone

Home settings

Test mau

i)

Primo piano
=
1 dispositivo

Salotto
=
0 dispositivi

+ Addaroo{@

Marketing Innova
Member

Maurizio Panizza
Owner

e laboratorio

+

Guest

Invite people

Leave this home

To add a new room
» select settings
» select add room

This takes you to the name entry screen.

» select add

You will return to the screen with the list of rooms.

The newly created room appears in the list.

/\ The room is created empty. To add appliances to the

room, please refer to "New device" p. 79.
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3. SETTINGS

5.3.2 Associating an appliance with a room

Advanced Move device
@ Test mau v e €« Front @ <« L &
_ el emperatre 232 Device name
& Coming soon
Front.
No room
= 295 @ 2 5 0° Selectroom
M7 test Front. ! Move
b= Temperature .
B e emperaure
First floor Primo piano
I 1 dis itivo.
230 @ O v
INFORMATION
o
Frstoer-230°C FAN
Product serial number ¥ Add a room
Min Flap :
MAC address
vobe
s“ Remove device
Auto Heat Cool Dry Fan
@ .
=

& Test mau v +
& Coming soon

Noroom

M7 test
° offine

Office

- 7 26,00 0

Offce-238"

Device successfully
moved!

First floor

2200 @

winp.
First floor -23,0°C

5] (6]

To associate a device with a room

» select the device to which you want to assign a
room

» select settings

» select select room
A screen appears with all existing rooms within the
house, or it is possible to add a room.

» select the desired room or create a new room

» select move
A screen appears confirming that the device has
been successfully moved.
You return to the initial screen where the devices are
displayed.
The device appears in the new room.
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3. SETTINGS

5.3.3 Change the name of a room

17:30 84 *i 12:49 ‘R 16:00 A4 10:35 849 A4}
<« Home settings <« First Floor <« Change name
& Test mau v +
Home name Change name
& Coming soon
Testmau --° M Reorder device list =
Noroom . Delete room —
Rooms = —
= 205 @© =
29,5 Primo piano
M7 test Front 1 dispositivo
Offine 28"

+  Addaroom

Nome stanza
First floor §
Persone First Floor

230 @ Marketing Innova

Member

Wihp
First floor - 23,0 °C Maurizio Panizza
Owner

laboratorio@innovaenergie.com
Guest

+  Invite people

Leave this home

o

o (2] © (4]
To edit a room name » select change name
» select settings » enter the new room name
» select the desired room » save changes
The room management screen is accessed. You will return to the screen with the list of rooms.

A new name appears.

5.3.4 Deleting a room

<« Home settings <« Salotto
Test mau v it
Home name Change name e
& Coming soon
Test mau Reorder device list =

Mo room Delete also devices

. Delete room
Rooms. =
--° X 295 . There are devices in the room you are
G o (=) :’:g‘”o Z"z": eliminating. You can choose to delete the
[ = = devices or move them somewhere else.
/) Selotio
dispositvi
First floor +
Add aroom Move  Delete
Delete room

230 @ Persone

wnp.
Firstfloor-23,0°C 0 Marketing
Member Cancel

Are you sure you want to delete this room?
Devices willnot be lost

Maurizio
Owner

laboratorio
Guest

+  Invite people

Leave this home

+ Addadevice

To eliminate the room » select delete
» select settings A screen appears asking you to delete or move the
» select the desired room devices present in that room.
» select delete room
A warning appears asking if you want to delete the
room.
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3. SETTINGS

» select move to bring up the screen to move de-
vices
Selecting Do not associate the device with any room,
it is moved inside the house without any room.
Selecting Move to another room opens a screen
where you can select a room or create a new room.

» select preferred mode

» select continue
The device is moved.

/\ One option precludes the other.

/\ If the user writes the name of a room but then selects
one of the existing rooms, the room name is automat-
ically deleted.
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6. DEVICE SPECIFIC COMMANDS

6. DEVICE SPECIFIC COMMANDS

6.1 Device specific commands

There are specific commands for each configured device. /\ Specific commands differ depending on the device se-
lected.
To access
» from the main screen, select one of the devices
present

This takes you to the device specific screen.

6.1.1 Interface

‘ < Device 1 o }7 A
‘ Internal tempe.ra(ure 220 B
Room:Living Room

22{A

Temperature

O
Min Flap o

Auto Heat Cool Dry Fan

2
ED
Do

A: Navigation bar
» @ Goback
» £$ Device specific settings

B: Specific functions area
» The internal temperature and the room in which
the device is placed are displayed.

C: Information area
» The set temperature, the fan operating mode,
and the flap activation are displayed.

D: Device operating mode area
» Indicates the mode in which the device is oper-
ating.

/\ The thermometer moves by 0.5 °C, and with each move-
ment, the user will feel a click.

/\ The modes depend on the type of device.
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6. DEVICE SPECIFIC COMMANDS

6.1.2 Advanced settings for a single device

FAN

MODE

Auto

f

Heat

Device 1

Internal temperature: 22°

Room:Living Room

22° *

Temperature

O

5

Cool

2

<«

Device name

Device 1

Room

Living room

& True temperature

Information

Product serial number

IN12345678

Producer
Innova

Firmware Version

2.0.0

Type of product
Condizionatore

Advanced

< Advanced

Living room

4% True temperature

Information

Product serial number
IN12345678

Producer
Innova

Firmware Version

2.0.0

Type of product
Condizionatore

Remove device

Reset settings

/\ To access the advanced settings of the single device,
you need to select a device.

To access advanced settings
» select a device
You access the device's main screen.

» select settings

You access the screen with advanced settings.

Edit the device name

In the advanced settings, it is possible to:

edit the device name

move the device to another room

change the thermometer that regulates the temper-
ature

check device information

remove the device

&« Advanced

Device name

Device 1

Room

Living room

&= True temperature

Information

Product serial number
IN12345678

Producer
Innova

Firmware Version

2.0.0

Type of product
Condizionatore

Device 1

Device name

Save changes

Device

Save changes

Device name < Advanced

Device name

f Device

Room

Salotto

07 Truetemperature
Information

Product serial number

IN12345678

Producer
Innova

Firmware Version

2.0.0

Type of product
Condizionatore
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6. DEVICE SPECIFIC COMMANDS

To change the device name » edit the device name
» access the screen with advanced device settings » select save change

» select device name You return to the screen with advanced device set-
You access the screen where it is possible to change tings.

the device name.

Move the device

< Advanced < Delete devices <« Delete devices
Device name P -
Device 1 7
= ‘ = ”
Room
Salotto Hove your device to one

e existing Move your de

rooms or create a new one. rooms o anew on:
- 'YOUR ROOMS YOUR ROOMS
47 True temperature
Living room Living room
Information Bathroom Bathroom
Productserial number — sedroom »
IN12345678
N oppur
Producer
. . CREATE ANEW ROOM
Innova CREATE ANEW ROOM
Room name
Firmware Version Room name

200
Type of product Move

Move
Condizionatore Move

< Advanced

Device name
Device 1 7

° oo

Bathroom

&7 True temperature

Device successfully
added! Information

Product serial number
IN12345678

Producer
Innova

Firmware Version

2,00

Type of product
Condizionatore

To move the device to another room
» access the screen with advanced device settings
» select the room you want to move the device to or
create a new room
» select move
A screen appears indicating that the device has
been saved successfully.

You access the screen with advanced device settings.

Remove the device

To remove the device
» access the screen with advanced device settings
» select remove device

A warning appears asking whether to remove the
device.
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7. ON, OFF, AND RESET OF THE WI-FI NETWORK

7. ON, OFF, AND RESET OF THE WI-FI NETWORK

7.1 Onboard commands of an air conditioner

To activate the WiFi network To reset the password and restore the device to the
» press (1) for 10 seconds original configuration
Appears I~ » press (1) for 10 seconds
You are in the basic menu. Appears L
> use 9= — to navigate within the menu You are in the basic menu.
» select, - » use === to navigate within the menu
» press @ tologin » select ur
> select'-|- to enable Wi-Fi pairing » press () tolog in
» press (1) to confirm Appear no.
The change is confirmed by the appearance of the use == — to navigate within the menu
symbol L » select cr to reset Wi-Fi connection credentials

. . » press (1) to confirm
/\ After a period of 30 seconds from the last action, the
display turns off. To exit the basic menu

» press once A
Appears - -.

» press A again
You exit the basic menu.

7.2 Onboard command EWA844 - EWA044

To activate the WiFi network
» press (1) for 10 seconds
Appears L
You are in the basic menu.
» use -~ — to navigate within the menu
» select, -
» press (1) tologin
» select'—|- to enable Wi-Fi pairing
» press (1) to confirm
The change is confirmed by the appearance of the

symbol Ll

/\ After a period of 30 seconds from the last action, the
display turns off.

To reset the password and restore the device to the
original configuration
» press (1) for 10 seconds
Appears L
You are in the basic menu.
» use = = to navigate within the menu
» select uu
» press (M) tologin
Appear no.
use <j= = to navigate within the menu
» select cr to reset Wi-Fi connection credentials
» press (1) to confirm

To exit the basic menu
» press once A
Appears - -.
» press A again
You exit the basic menu.
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7. ON, OFF, AND RESET OF THE WI-FI NETWORK

7.3 Onboard command EWF944

To activate the WiFi network To reset the password and restore the device to the
» press @_fgr 10 seconds original configuration
Appears I_I~ » press (1) for 10 seconds
You are in the basic menu. Appears L
» use == — to navigate within the menu You are in the basic menu.
» select, - » use <= — to navigate within the menu
> press@to log in » selectur
» select'5|-to enable Wi-Fi pairing » press (Y tolog in
» press @ to confirm Appear no.
The change is confirmed by the appearance of the use =ﬂ= == to navigate within the menu
symbol L » select cr to reset Wi-Fi connection credentials

. , » press (! to confirm
/\ After a period of 30 seconds from the last action, the
display turns off. To exit the basic menu

» press once A
Appears - -.
» press A again
You exit the basic menu.

7.4 Wall control EFB749

To activate the WiFi network
» press (1) for 10 seconds
Appears L
You are in the basic menu.
» use == — to navigate within the menu
» select, -
» press () to log in
> select'5-to enable Wi-Fi pairing
» press (7 to confirm
The change is confirmed by the appearance of the

symbol L

AAfter a period of 30 seconds from the last action, the
display turns off.

To reset the password and restore the device to the
original configuration
» press (1) for 10 seconds
Appears L
You are in the basic menu.
» use == — to navigate within the menu
» select uu
» press () tolog in
Appear no.
use == = to navigate within the menu
» select cr to reset Wi-Fi connection credentials
» press (! to confirm

To exit the basic menu
» press once A
Appears —-.
» press A again
You exit the basic menu.




8. TROUBLESHOOTING

8. TROUBLESHOOTING

8.1 Error signals

/\ In case of errors, please follow the instructions in the /\ If the alarm symbol appears:
App carefully. » select the symbol
» displaying the error message

8.2 Troubleshooting

High distance from the device Stay within 5 m range of the device
Cannot find the device viathe | Useful configuration time (15 minutes) expired Perform the device configuration procedure
app Device already configured Device reset

Wrong app Download INNOVA App
The QeV|ce SUEIEIIEGRE The Wi-Fi network is not a 2.4 GHz network Enabling a suitable Wi-Fi network
Wi-Fi network
The application doesnt connect The'appfprage has not been updated Update tt;e e:jpp'page (from within the app, by scrolling the page)
with the appliance Device 0 - Tum on the device

Router replacement or Wi-Fi network password change Device reset
Vel fpeieeieEaneiy e Lack of an appropriate role Ask a member or owner to change the role
change the temperature
Server Problem The server is in maintenance Wait
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